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Summer Maintenance Person

Morzine, French Alps | 15th June — 15th September

30 hours per week

AliKats is an independent luxury chalet company operating a portfolio of high-quality
properties in Morzine and Montriond. We are committed to delivering exceptional guest
experiences and maintaining our chalets to a consistently high standard.

We are looking for a practical, responsive Maintenance Person to support our properties
throughout the summer season.

This is a hands-on, reactive role focused on resolving maintenance issues promptly as they
arise, maintaining outdoor spaces, and ensuring hot tubs and properties are consistently well
presented for guests.

The Role

You will be responsible for responding to maintenance issues raised by guests and the
operations team across our chalet portfolio.

Speed, efficiency and sound judgement are essential. Many tasks will be small but
time-sensitive — the right person will take pride in fixing problems properly and calmly.

Importantly, this role involves assessing issues, resolving what is appropriate at your skill
level, and clearly escalating more complex work to management so that qualified local
tradespeople can be instructed where necessary.

A company vehicle and tools will be provided for work use across the resort.

Key Responsibilities

Reactive Maintenance

e Responding quickly to maintenance issues raised during guest stays
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e Diagnosing and repairing minor to moderate issues efficiently
e Minimising disruption to the guest experience
e Assessing more complex problems and reporting them promptly to management

General Property Repairs

Doors, windows and fixtures

Appliances

Basic plumbing

Basic electrical

Minor carpentry and joinery repairs (adjusting doors, hinges, fittings, small woodwork
fixes)

e General wear-and-tear maintenance

Escalation & Contractor Coordination

e Making sensible assessments of issues beyond your remit
e Clearly flagging complex or specialist repairs
e Supporting access for approved local tradespeople when required

Hot Tub Maintenance

Full hot tub changeovers at weekends

Daily hot tub checks during the week

Water testing, chemical balancing and cleaning
Identifying and resolving minor issues

Exterior & Grounds Maintenance

e Basic gardening (lawn care, trimming, tidying outdoor spaces)
e Exterior upkeep of properties
e General outdoor presentation

Property Upkeep

e Light painting and decorating where needed
e Small repairs and adjustments between guest stays

Team Support

e Communicating clearly with the operations team
e Working professionally around guests
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Representing the company positively when on site

Working Pattern

30 hours per week
1 full day and 2 half days off per week

Flexibility is important, particularly around weekend hot tub changeovers and guest needs.
This works both ways to allow the right candidate sufficient time to enjoy all the aspects of
mountain life such as biking as long as work load is managed.

Skills & Experience Required

Solid hands-on property maintenance experience

Ability to troubleshoot and solve problems independently
Good judgement about when to repair and when to escalate
Confident with basic plumbing and electrical repairs

Some carpentry/joinery experience preferred

Comfortable working outdoors

Full manual driving licence valid in Europe

Good spoken English

Preferable

Basic/conversational French

Previous experience maintaining hot tubs or pools
Previous experience in hospitality property maintenance
Right to work in France (EU passport or Carte de Séjour)

What We Offer

Competitive seasonal salary (dependent on experience)

Accommodation in our lovely staff chalet in Montriond. Wifi and bills included.
Company vehicle for work use

Opportunity to live and work in Morzine over the summer

Established, supportive team

Varied, practical work across high-quality properties
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This role suits someone practical, organised and calm under pressure. It requires someone
reliable who can fix what they reasonably can, knows their limits, and communicates clearly
when specialist input is needed.

Please send your CV and a short cover letter to jobs@alikats.eu.
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