FLEXI HOST

MORZINE, FRENCH ALPS - WINTER 2025/26 - 35-40 HOURS PER WEEK

B-Corp certified - Award-winning - Independent & founder-led

This is not one job.

Some days you'll be turning around chalets on a Saturday. Some days you'll be covering a host's day off or
taking guests to and from the slopes. The week-to-week pattern has a rhythm — weekend changeovers,
host cover, driving shifts — but the mix changes, and we'll always give you as much notice as we can.

If you're someone who genuinely enjoys variety — who gets energy from doing different things and
being useful in different ways — this role tends to suit you very well. Keep reading.

What you're really signing up for
Flexi Hosts are the glue that holds the AliKats operation together.

Every other role works because this one flexes around it. Hosts need cover. Drivers need backup. Chalets
need turning around to an exacting standard every weekend. When something shifts — and in a live
resort operation, something always shifts — it's the Flexi Host who steps in and makes it seamless.

That requires a specific kind of person. Not someone who tolerates variety, but someone who genuinely
prefers it. Not someone who can clean and drive and host, but someone who does all three well and takes
equal pride in each.

The best Flexi Hosts we've had are impossible to categorise. They're just the people you're always glad
are on shift.

What the role actually involves
HOUSEKEEPING

— Full weekend changeovers in our self-catered
chalets: deep cleaning, linen changes, Requirements
restocking, and presenting each property to an HOSTING & DRIVING

exacting standard before new guests arrive — Covering host time off two days per week

— The kind of clean that means guests walk in and — Confident cooking a proper breakfast and baking a
feel cared for before they've even unpacked cake for afternoon tea — you won't be cooking
— High attention to detail, physical stamina, and no dinner, but you do need to be comfortable and

shortcuts — even when the clock is tight capable in the kitchen

— Serving meals and looking after guests with
warmth and attentiveness throughout the day

— Covering driving shifts: getting guests safely to



and from the slopes in all conditions

— Minimum 2 years' experience in customer service, cleaning, or hospitality. — Full manual driving
licence with minimum 3 years' experience required. A UK licence is accepted.

— Comfortable switching between guest-facing warmth and back-of-house graft, sometimes on the same
day.

What great looks like here
This role asks more of you than most, because it asks for different things at different times. The people who
excel don't just cope with that — they find it motivating.

— Adaptable in the truest sense — not just willing to change, but genuinely good at it

— A cleaning standard that would make a hotel inspector nod

— Warm and natural with guests, even when you've just come off a changeover shift —

Comfortable in a kitchen — a good breakfast and a well-baked cake are not optional —

Calm when plans change at short notice — and they will

— Someone who takes ownership of whatever they're doing, regardless of what it is

— Still caring in week twelve as much as week one

The honest part

Weekend changeovers are hard work. You'll be moving fast, working to tight timings, and the standard
expected doesn't drop because you're busy.

The shape of the role is consistent — changeovers, host cover, driving — but what that looks like week to
week will vary. We work hard to give notice, and we'll never change your schedule unnecessarily. What we
do ask is that you're comfortable with some flexibility, and that you bring the same attitude to whatever's on
the list.

And yes, you'll ski. But that's not why you're here.

The upside

Here's the thing about this role that doesn't always come across in a job description: it's actually a great
way to do a ski season.
— You'll ski more than you think. Your hours are structured and shift-based, which means your time off

is genuinely yours. Finish your shift, get on the mountain.

— The schedule works in your favour. 35-40 contracted hours means you know where you stand.



There's no open-ended "stay until the guests go to bed" — your time off is actually your time off. — The
package is strong. Full Portes du Soleil lift pass — 650km of linked pistes across 13 resorts (worth
~€850) — plus ski hire, Carte Neige insurance, Geneva transfers, a shared team tip pot, monthly team
outings, and an end of season bonus on top of a competitive salary.

— The accommodation is genuinely good. You'll be based in our staff chalet in Montriond — a proper
home for the season, well set up and full of life.

— You'll be part of a tight, fun support team. Flexi Hosts work across the whole AliKats operation,
which means you get to know everyone — guests, hosts, drivers, management. It's a sociable role in a
sociable company.

— No two weeks are the same. If you find repetition deadening, this role is built for you. The variety is
real, and it keeps things interesting right through to the end of season.

What's included

Salary Competitive

Performance bonuses Shared team tip pot throughout the season, monthly team
outings, and an end of season bonus linked to contribution

Accommodation Shared room in our staff chalet in Montriond, shared with one
other team member of the same gender. Couples are very
welcome to apply and will be given their own room.

Ski / snowboard hire Included

Portes du Soleil lift pass Included — 650km of linked pistes across 13 resorts (~€850 value)
Days off Minimum 2 per week

Airport transfers Geneva included (flights not covered)

Insurance Carte Neige included

Uniform Full AliKats uniform

References Strong letter for high performers

Discounts Friends & family AliKats discount

Please note: own travel insurance with winter sports cover is required.

Why AliKats

We're not the biggest chalet company in the Alps. That's deliberate.
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AliKats was founded by Al and Kat Judge — who left banking and publishing to build something they actually
believed in. Fifteen years, sixteen chalets, and a few awards later (The Times, The Telegraph, Global Good
Awards), the thing that still sets us apart is the same thing it always was: genuine people, looking after
guests properly, in a place we all love.

Flexi Hosts sit at the heart of that. When this role is done well, guests never know the joins. Everything
just works. That's not invisible — it's one of the hardest things to do in hospitality, and we know it.

We won't micromanage you. We will support you, trust you, and — if you're good — want you back.

How to apply
Send us your CV and a short note on why this role — not just "a ski season." Tell us about a time you had to
adapt quickly and get it right. Tell us what you'll bring when the plan changes at 8am on a Saturday.

jobs@alikats.eu
We recruit on a rolling basis and strong candidates are offered early — don't wait until October. We read every application

properly.



